INSTALLATION GUIDE

CHECK GOODS THOROUGHLY
| r r@ r 5 BEFORE INSTALLATION

Installation of received goods that are damaged,
warped or faulty will void warranty. Ensure all
Mirrors, items meet your requirements.

Glue-On Installation

Mirrors,
With Mounting Brackets

Glue-On Installation

1. Make sure all walls are painted if using double sided
tape. Note: Double sided tape does not stick to

R i Tool
equired Tools unpainted walls.

1 x Double Sided Tape Roll

2. Stick a length of double-sided tape (roughly
70-90mm) depending on the size of your mirror near
each corner.

1 x Mirror, Metal and Glass
Adhesive

4 x Paddle Pop Stick
3. Apply multiple and generous dobs of mirror,

metal and glass adhesive to the wall roughly

35mm diameter.

NOTE: Not too close to the edge of the mirror as it will
spread once you pushed the mirror onto the wall.

. Adhesive
Double Sided Tape 4. Place paddle pop sticks or other skinny implement on

top of the splashback tiles or benchtop. These paddle
O ®) ®) pop sticks are used to make sure the glass mirror
I I doesn't accidently get chipped.

5. Place mirror into position onto the wall. Once the
mirror is in position push the glass evenly towards

O O the wall to spread the dobs of adhesive long the back.
6. After 2 days, you can remove the paddle pop sticks
D D D or other props that were used. Apply adhesive around
the mirror and underneath to cover the small gap left
WALL by the props.
Mounting Bracket Installation
IMPORTANT: Required Tools
To avoid any mistakes, before drilling any holes into the wall, Drill with 6-8mm Dirill Bit —
turn the mirror over and measure the distance between the
. Tape Measure
bracket holes to ensure the correct mirror placement.
Phillips-head Screwdriver
Hammer
Pencil
Level

Allinstallations must be carried out by a licensed tradesperson in accordance with all applicable Building, Plumbing and Electrical codes, and Federal, State, or Local Government
Regulations in accordance with AS/NZS 3500 Plumbing & Drainage, AS/NZS 6400:2016 Water Efficient Products, and AS/NZS 3000:2007 Electrical standards for any installations to
which these standards apply.
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INSTALLATION GUIDE

Rectangle, Square or Arch Wall Mirrors

1. Measure and mark the
desired height for your
mirror on the wall with a
pencil. Use a measuring
tape to ensure that the

marks are even and level.

2. Drill pilot holes for the
wall anchors where you
have marked the location
of the mounting screws.
Use a drill bit that is
slightly smaller than the
size of the wall anchors
(between 6-8mm).

Round or Oval Wall Mirrors

1. Measure and mark the
desired height for your
mirror on the wall will a
pencil. Use a measuring
tape to ensure that the

marks are even and level.

\

5. Line the mirror up with
the mounting screws.

2. Drill pilot holes for the
wall anchors where you
have marked the location
of the mounting screws.
Use a drill bit that is
slightly smaller than the
size of the wall anchors
(between 6-8mm).

28mm

\

6. Hang up the mirror using
the brackets provided on
the back of the mirror.

\

3. Insert the wall anchors
into the pilot holes.
Tap them gently with a
hammer until they are
flush with the wall. Screw
the mounting screws into
the wall anchors.

3. Insert the wall anchors.

4. Hang up the mirror using
the brackets provided on
the back of the mirror.

4. Screw the mounting
screws into the wall

anchors.
A
7z .
L~
B “

Allinstallations must be carried out by a licensed tradesperson in accordance with all applicable Building, Plumbing and Electrical codes, and Federal, State, or Local Government
Regulations in accordance with AS/NZS 3500 Plumbing & Drainage, AS/NZS 6400:2016 Water Efficient Products, and AS/NZS 3000:2007 Electrical standards for any installations to

which these standards apply.
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Cleaning & Care

For best results, clean mirrors with a combination of 30% methylated spirits to 70% water and a soft, non-abrasive cloth designed for use
on glass surfaces.

Warranties

Residential Warranty Periods

Applies to domestic uses and applications of Fienza® products, such as private dwellings and retirement villages.

Commercial Warranty Periods

Applies to commercial uses and applications of Fienza® products, including, but not limited to: commercial food premises such as
restaurants; commercial accommodation such as hotels; hospitals and healthcare facilities; public amenities; and industrial, laboratory
and manufacturing facilities.

Product Component Residential Commercial

Bevel Edge & Pencil Edge Mirrors 1 year replacement parts or product 1 year replacement parts or product

Australian Made Mirrors 1 year replacement parts or product 1 year replacement parts or product

Spare Parts 1 year replacement parts or product 1 year replacement parts or product

Australian Consumer Law Warranty Limitations

Our goods come with guarantees that cannot be excluded under To the extent permitted under the Trade Practices Act and other

the Australian Consumer Law. You are entitled to a replacement relevant legislation, Fienza's liability is limited to:

or refund for a major failure and compensation for any other » The cost of replacing the goods, or
reasonably foreseeable loss or damage. You are also entitled to » The cost of obtaining equivalent goods, or
have the goods repaired or replaced if the goods fail to be of o The cost of having the goods repaired.

acceptable quality and the failure does not amount to a major
failure.

Fienza Pty Ltd reserves the right to make changes in product
characteristics, packaging or availability at any time without
notice. Please visit www.fienza.com.au for the latest information.

Warranty Conditions

» Installation has been carried out by a licensed tradesperson in
accordance with all applicable Building, Plumbing and Electrical codes,
and Federal, State, or Local Government Regulations in accordance
with AS/NZS 3500 Plumbing & Drainage, AS/NZS 6400 Water Efficient
Products, and AS/NZS 3000 Electrical standards for any installations to
which these standards apply.

o All maintenance and adjustments to the product after the installation
have been carried out by a licensed tradesperson.

o All care and cleaning instructions have been adhered to as prescribed.

« All goods of substandard quality manufacture (excluding imperfections
permitted within AS1976 - Vitreous China used in Sanitary Applications)
will be credited or replaced by Fienza when advised within the
warranty period, subject to prior inspection and agreement.

» Proof of purchase is required for warranty claims.

For warranty support, please contact Fienza

15 Walter Crescent, Lawnton QLD 4501 PO Box 5381, Brendale QLD 4500

P 0734906700 F 0734906719 E help@fienza.com.au

ABN 76 136 411 311

« Fienza is not responsible for any lack of operation or performance of
goods (or any loss or damage) where goods are used or adapted for
use with other goods not supplied by Fienza.

o Itis the responsibility of the customer and installer before installation
to ensure that all components are correct and free of obvious visible
faults.

» Fienza is not responsible for the labour and rectification costs incurred
in the above circumstance.

Conditions for On-Site Warranty Service Calls

Fienza will charge a service fee for each visit to an installation
by its technician where it is determined that the fault is due to
poorly executed or unlicensed installation work or where the
product is not a genuine Fienza product or where the product
is outside the warranty period. This may be paid in advance by
credit card over the phone to a Fienza technician attending the
site and will be refunded if the Fienza product is found to be at
fault.

fienza

Allinstallations must be carried out by a licensed tradesperson in accordance with all applicable Building, Plumbing and Electrical codes, and Federal, State, or Local Government
Regulations in accordance with AS/NZS 3500 Plumbing & Drainage, AS/NZS 6400:2016 Water Efficient Products, and AS/NZS 3000:2007 Electrical standards for any installations to
which these standards apply.
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